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BENS Printserver as an SAP-certified OMS.

Suchy MIPS GmbH offers the BENS Printserver plugin "BENS OMS/BC-
XOM" which transforms the server into an Output Management 
System for SAP systems. The BENS OMS system has been tested by SAP 
and has received the SAP INTEGRATION CERTIFICATION.

An external Output Management System (OMS) manages the print 
jobs created by an SAP system and reports their actual current status 
back to the SAP system. 
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Printing from SAP via the BENS Printserver.
Connection type "E": External Output Management System.

Connection type "E" applies to Output Management Systems. The BENS server has the 
necessary SAP certification. You can find out more about this on the following slides.
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The error messages are often very vague, such as "Incorrect, 
possibly printed" providing little information about the actual 
status of the print job.

BENS Printserver as an SAP-certified OMS
What is an external Output Management System (OMS)?

The SAP spool system reports only a few statuses, such as "Completed" or "Error." 

"Completed" does not necessarily mean that the job has actually been printed. It may 
simply mean that it was successfully transmitted to another server if that server has 
been defined as an intermediate target.
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BENS Printserver as an SAP-certified OMS
What is an external Output Management System (OMS)?

The statuses reported back to the SAP spool system by the OMS are diverse and very 
precise. This way, the user can know whether their print job has actually been printed, 
temporarily stored, or, for example, deleted by the server.

The motto under which the OMS operates is:

Do what you do best and relieve the SAP system.
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BENS Printserver as an SAP-certified OMS

According to which standard was "BENS OMS/BC-XOM" implemented?

The standard for the implementation of the "BENS OMS/BC-XOM" plugin is called "BC-XOM"

BC-XOM is a standardized communication interface defined by SAP. It is used for data transmission and communication 
between an SAP system and an external Output Management System (OMS).
 
SAP states literally:
“BC-XOM provides external output management systems (OMS) with an open, generic interface to the SAP NetWeaver, SAP ERP 
and SAP S/4HANA spool system, enabling you to couple the SAP spool system to an OMS”.

BC-XOM

SAP BENS
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BENS Printserver as an SAP-certified OMS
How does an OMS work?

- The BENS OMS/BC-XOM interface is installed on the SAP systems and on the BENS Printserver.

- The SAP system sends print jobs and requests to the BENS OMS/BC-XOM interface on the SAP server.

- The BENS OMS/BC-XOM interface on the SAP server forwards the print jobs and requests to the BENS 

OMS/BC-XOM interface on the BENS Printserver.

- The BENS Printserver manages the submitted print jobs, communicates with output devices, and returns 

status reports to the BENS OMS/BC-XOM interface on the SAP server.

- The BENS OMS/BC-XOM interface on the SAP server sends the received reports to the SAP spool system.
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BENS Printserver as an SAP-certified OMS
How does an OMS work?

SAP spool system
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BENS Printserver as an SAP-certified OMS
What is a ROMS?

- To use an OMS, at least one ROMS (Real Output Management System) must be defined in the SAP system using the transaction SPAD.

- The ROMS is a definition of a real (physical) Output Management System. The ROMS definition specifies the properties of the external 
OMS for the SAP system.
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BENS Printserver as an SAP-certified OMS
What is a LOMS?

- For each ROM, at least one LOMS (Logical Output Management System) must be defined in the SAP system using the transaction 
SPAD.

- LOMS allows output devices to be grouped into logical or functional groups.
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BENS Printserver as an SAP-certified OMS
How are print jobs sent to an OMS?

- To output print jobs to a printer defined in the OMS, the printers designated for this purpose in the SAP system must be created with 
the so-called connection type "E: External Output Management System."
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BENS Printserver as an SAP-certified OMS
How is BENS OMS/BC-XOM licensed?

BENS OMS/BC-XOM Starter Package

- This is the initial license package for 1 SAP system and 1 BENS Printserver.
- It includes licenses for the BC-XOM interface (plugin) for one SAP system and for one BENS Printserver.
- It includes licenses for 25 output devices.

BENS OMS/BC-XOM Extended Package

- The extended package is aimed at customers who have already installed a BENS OMS/BC-XOM Starter Package.
- Each extended package includes a license for 25 output devices.
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BENS Printserver as an SAP-certified OMS
What is the OMS/XOM Extension for printers?

- The OMS/XOM Extension for Printer is an additional option that allows the management of printers outside the SAP system through a 
BENS web application. The management includes creating, deleting, and modifying ROMs, LOMs, and printers.

- The person authorized to operate this extension does not need to have knowledge required for managing ROMs, LOMs, and printers 
directly in the SAP system.
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BENS Printserver as an SAP-certified OMS
Benefits of using the BENS Printserver as an OMS.

- With the certified SAP BC-XOM interface, the BENS OMS offers secure, consistent, and bidirectional 

communication between the SAP application and the printers.

- The SAP system is relieved of its workload. The BENS Printserver, as an external OMS, manages the 

print jobs and communication with the printers and the SAP system. Only changes in the status of print 

jobs are sent to the SAP system.

- Optional barcode, form, and other modules for workflow automation are available through the BENS 

Printserver.

- Print jobs from the SAP system can optionally be transmitted encrypted from the SAP system to the 

end output device.




