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Pic. 01 

In BTP: the user uses the “Manage Print Queues” application to create print queues. This is the first step when configuring printing with BENS 

OMS PRINT HUB. The queues are configured to be accessible by the technical print users BENS_OMS_1 and BENS_OMS_2, as print queues can be 

processed by multiple OMS instances. 
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Pic. 02 

BENS OMS Print Hub – Here the targets (eg. physical printers) can be defined and configured. 
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Pic. 03 

BENS OMS Print Hub – Here the “virtual printers” can be conjured. Each virtual printer corresponds to a print queue in SAP and is assigned to 

another target (e.g. physical printer). 
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Pic. 04 

BENS OMS Print Hub – a configuration file must be filled with appropriate data and stored for BENS OMS Print Hub to get the access to SAP BTP. 
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Pic. 05 

BENS OMS Print Hub – the same configuration file as showed in Pic. 04 must be filled with data for queue- and print profiles configuration. 
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Pic. 06 

BTP – After the System was configured for printing with BENS OMS Print Hub it can be used for printing. The picture 06 shows a print queue with 

print job “BENS Test Page” waiting for processing. The status of the print job is “New”. The print job ID is displayed in the column “ID” 
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Pic. 07 

After the job from the Pic. 06 was processed, (downloaded and sent out to the target by BENS OMS Print Hub) the job status in BTP is updated and 

a Message from OMS with detailed information can be displayed. 
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Pic. 08 

All processed job are archived by BENS OMS Print Hub and can be accessed for analysis or e.g. reprinting. Basic information like job title, status and 

target name are displayed in the preview list.  
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Pic. 09 

Also a very detailed information about the received an processed jobs, including jobs with attachments, technical parameters (such as the unique 

ID) and the debug log can be displayed.  
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Pic. 10 

In case of failed print jobs BENS OMS Print Hub sends the Status “Failed” together with a more detailed message which can be displayed on 

request. 
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Pic. 11 

The Error Message with even more details is also visible in the logs of the BENS OMS Print Hub 
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Pic. 12 

The WEB based panel on the BENS OMS Print Hub provides a listing of queues configured on the SAP site. The print queue list provides basic 

information about each queue, including the mapping between SAP queues and BENS OMS printers and the print profile assigned to each queue, if 

configured. 
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Pic. 13 

BENS OMS Print Hub supports print profiles edited in the SAP BTP. 
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Pic. 14 

BENS OMS Print Hub – for analysis the debug log of each print job can be displayed.  
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Pic. 15 

BTP – Pic. 15 shows the list of jobs in the queue PRN01 including a job printed with a print profile indicated by  “More” under “Page Details”). 
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Pic. 16 

The Pic. 16 shows details of job profiles which could be displayed by clicking on “More” under “Job details”



 
 

BENS OMS PRINT HUB 

 

Pic. 17 

BENS OMS Print Hub – This is the detailed view of a job submitted to SAP using one of the print profiles.  

All print settings applied to the job are visible  
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Pic. 18 

BENS OMS Print Hub- list of jobs printed from SAP, showing as well successfully processed as failed jobs. 


